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Real Federacion Colombdéfila Espariola

CIRCULAR INFORMATIVA PRODUCTOS BENZING

Esta Real Federacion Colombdfila Espafiola ha llegado a un acuerdo
con Gantner Pigeon System en que todos los productos fabricados por
BENZING, provistos de garantia de dos afos que hayan caducado
entre el 14 de marzo y 21 de junio de 2020 tendran una extensidn de
garantia valida durante 3 meses a partir de la caducidad de la garantia

original del producto.

Y una garantia adicional de 12 meses mas, desde la finalizacion de la

fecha extendida de garantia.

Se trata de una medida voluntaria y puntual para ayudar a los clientes
debido a la situacion excepcional causada por la COVID-19, ya que los
clientes no pudieron hacer reclamaciones de garantia, debido al

confinamiento.

Gracias a la colaboracion entre ambas entidades y el entendimiento de
Gantner Pigeon System se ha obtenido para el beneficio de todos los
colombdfilos que utilizan productos Benzing, se otorge garantia
adicional de 12 meses, fecha extendida de garantia de los productos
adquiridos durante este afio hasta el fin del estado de Alarma
decretado por el gobierno, 21 de junio de 2020, debido a la anulacidn

de los Campeonatos Nacionales de la temporada 2020.




BENZING PRODUCTS INFORMATION

This Royal Spanish Federation has reached an agreement with Gantner
Pigeon System in which all the products manufactured by BENZING,
provided with a two year warranty that have expired between March
14 and June 21, 2020 will have a valid warranty extension during 3

months from the expiration of the original product warranty.

And an additional warranty of 12 more months, from the end of the

extended warranty date.

This is a voluntary and timely measure to assist clients due to the
exceptional situation caused by COVID-19, since clients were unable to

make warranty claims due to confinement.

Thanks to the collaboration between both entities and the
understanding of the Gantner Pigeon System, it has been obtained for
the benefit of all fanciers who use Benzing products, an additional 12
month warranty was granted, an extended warranty date for the
products purchased during this year until end of the state of Alarm
decreed by the government, June 21 2020, due to the cancellation of

the National Championships of the 2020 season.




